
 
                                   

CASE NUMBER: 15/2007 
DATE OF HEARING: 28 June 2007 
 
THABISO MANNE                      COMPLAINANT 
 
vs 
 
SABC2                                                                                        RESPONDENT 
 
TRIBUNAL:     Prof. H. Viljoen (Acting Chairperson) 
                           Prof. Jacqueline Heaton 
                           Dr. Linda Venter  
 
COMPLAINANT:     The complainant did not attend. 
 
FOR RESPONDENT:  Mr. Fakir Hassen, Manager: Broadcast and Compliance,  
accompanied by Ms Veronica Barnard, Compliance Officer of the SABC, Leo 
Mann, Metro FM -Programme Manager, Nick Grubb PCBS Programme 
Strategist. 
_____________________________________________________________________ 
 
Dignity – Complaint that sport commentator used a derogatory term when mentioning 
that runners were going through Riverlea, which he referred to as a township where 
“AmaBoesman” live – Tribunal finding that although term not amounting to hate 
speech, it is so offensive to and derogatory of coloured people as a group, that it 
constitutes  a contravention of the Code – complaint upheld but steps taken by 
broadcaster sufficient mitigation, thus avoiding  the need for any sanction –T Manne 
v SABC2, case no: 15/2007 
_____________________________________________________________________ 

 
SUMMARY 

 
Complaint about a SABC2 sport commentator using a derogatory term when 
mentioning that runners were going through Riverlea, which he referred to as a 
township where “AmaBoesman” live. The SABC conceded that the use of the 
word “AmaBoesman” was unacceptable and informed the Tribunal that a letter 
of apology will be written to the complainant.  Judged within the context in 
which the word was used, the Tribunal accepted the SABC’s actions to remedy 
the contravention.  It is clear that the word was uttered very spontaneously in a 



light-hearted way.  It was a spur of the moment comment with no negative 
intentions and certainly contained no advocacy of hatred that is based on race, 
and that constitutes incitement to cause harm. However, the word is so offensive 
to and derogatory of the coloured people as a group that a contravention of the 
Code was found. The complaint was upheld but no sanction was imposed in the 
light of the mitigating circumstances.  
 
 
     JUDGMENT 
 
H.L. Venter 
 
[1] The Registrar of the BCCSA received a complaint about the coverage of the 

Johannesburg Marathon by SABC2 on 5 May 2007.   
 
[2] The complaint reads as follows: 
  

“On Saturday the 5th of May I was watching the coverage of the Johannesburg 
Marathon on SABC2.  During the coverage, one of the commentators 
mentioned that the runners were going to be going past Riverlea, which he 
then referred to as a township where ‘AmaBoesman’ live.  I found this to be 
highly offensive and I was surprised that no apology was offered to the 
viewers.” 
 

[3] The Broadcaster’s response included the following: 
 

“We fully understand the complainant’s sentiments and agree that such 
terminology, which was commonplace in the apartheid era to describe the 
individual communities of the various townships created by the Group areas 
Act, has no place in a democratic South Africa. 
We have addressed the presenter concerned and will in fact raise it with all 
presenters to ensure that they are aware of this. 
As mitigation in this instance, the use of the word was used once in such a 
fleeting way that only very attentive listening would allow it to be heard 
distinctly.  It is also important to note that this was a live broadcast, so editing 
would not have been possible.” 
 

[4] Normally Clause 16.3(c) of the Broadcasting Code will be relevant in cases 
such as this one.  It reads that licensees shall not broadcast advocacy of hatred 
that is based on race, ethnicity, gender or religion, and that constitutes 
incitement to cause harm.   The word AmaBoesman is a derogatory term used 
for Coloured people and is likely to be hurtful to the sense of self-worth of 
persons who fall within this group.  Since it has racial undertones and may 
amount to stereotyping, it has no place in the modern democratic South Africa 
where political correctness and sensitivity needs to be practised. 

 
[5] The SABC conceded that the use of the word was unacceptable.  They 

reprimanded the presenter and undertook to write a letter of apology to the 
complainant.  Judged within the context in which the word was used, the 
Tribunal accepts the SABC’s steps taken to remedy the contravention.  It is 



clear that the word was uttered very spontaneously in a light-hearted way.  It 
was a spur of the moment comment with no negative intentions and certainly 
contained no advocacy of hatred that is based on race, and that constitutes 
incitement to cause harm.  

 
[6] Although the use of the word did not amount to hate speech, the word is so 

offensive and derogatory that we find that the dignity of coloured people as a 
group had been infringed and that the incident amounts to a contravention of 
the Code. The Tribunal believes that the steps taken by the SABC (to 
reprimand the presenter involved, to bring this ma tter to the attention of all 
presenters and to write a letter of apology to the complainant) are mitigation 
so as to do away with the need to impose a sanction.  

 
 
The complaint is upheld but no sanction is imposed. 
 
 
DR. H.L. VENTER   
 
Acting Chairperson Viljoen, and ad hoc commissioner Heaton concurred in the 
judgment.                         
                            
 


