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Complaint that a preschool was unfairly represented as racist by e.TV. The school had run a 

separate concert for Afrikaans speaking children.. Complaint that eTV had failed to 

broadcast news that was truthful, accurate and fair was dismissed. Craythorne vs eNCA, 

Case No: 03/2016(BCCSA) 

_________________________________________________________________________ 

SUMMARY 

The complaint arose from a concert that took place at a pre-school in Pretoria. The 

school had a number of English speaking classes which were fully racially integrated. 

However there were a number of Afrikaans speaking classes. The children in the 

Afrikaans speaking classes were white and the school conducted a separate concert for 



the Afrikaans classes. Black parents had complained about the segregated concert and 

the story was picked up by eNCA.  The eNCA journalist interviewed the headmaster 

and he stated that holding the concert for the Afrikaans speaking parents separately 

was a ‘huge mistake’. The journalist interviewed the headmaster of the school and 

reflected his responses. Consequently the journalist was found to have fulfilled her 

obligation and there was no violation of the code. 

___________________________________________________________________________ 

JUDGMENT 

VL BRONSTEIN 

[1] This is a complaint against eNCA. The complaint related to news content.     

            

[2] The complaint reads as follows: 

 “With reference to the abovementioned news story broadcast on eNCA yesterday (24/11/15) 
at around 0700 (see https://www.enca.com/south-africa/were-not-racist-pta-creche-separate-
concerts), I wish to make a complaint about this story as I believe it to be biased and 
misleading. 

 
I am not certain if eNCA is counted as a BCCSA signatory, although I did see the broadcast 
as a result of being a DSTV subscriber. 
 
I have two children at the school that is mentioned in this broadcast and so I believe that I am 
in a position to comment accurately. Both my children are white and are English speaking, 
with the youngest being bilingual in both English and Afrikaans. 
 
I wish to point out the following regarding this broadcast: 
 
1. The broadcast is not balanced as it does not portray the reality of the school, especially in 

that there is a baby class that has mixed races and languages. My youngest child is in that 
class. There are black, white and coloured children, both English and Afrikaans in that 
class. They play together, eat together and sleep together. 

 
2. In addition, assumptions are portrayed as facts. There was an accusation that the white 

children are kept separate from the black children. The building where the Afrikaans 
children have their classroom consists of three classrooms: two are used for the Afrikaans 
children and the third is used for the Grade R class. The Grade R class is predominantly 
black children, but my eldest child is also in that class. I know for a fact that the Grade R 
class and the older Afrikaans children play together on the same playground: my eldest 
child has told us this on more than one occasion. It is probably due to the size of the 
premises that it is necessary to have this arrangement as the Grade R/Afrikaans building 
is relatively far from the other playground.  

 
3. This Grade R/Afrikaans building was not built specifically for this purpose, but it already 

existed at the time when the decision was made to use the classrooms in this way. The 
broadcast specifically states that the classrooms were added (implying built) as 
classrooms for the Afrikaans children. 

 
4. The issue of eating and sleeping separately is misleading: ALL of the classes in the school 

eat separately (as a class) as this is a practical arrangement. This is probably due to the 
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fact that enough tables and chairs are already available in each classroom. My white, 
English speaking child eats with black, English speaking children on a daily basis.  

 
5. The statement that the Afrikaans children are isolated from the other children is therefore 

false. 
 
6. There is no mention in the broadcast that there are actually white children in the English 

part of the school. Anyone who watches the DVD of the English concert will see that this is 
a fact. My eldest daughter is shown in the broadcast at 1:37 sitting in her classroom next 
to her classmates, yet the fact that a white child is sitting next to black children, in their 
classroom, is effectively ignored. 

 
7. As far as the extra activities go (which was also not part of this broadcast), my eldest child 

does swimming at the school as they have facilities for this. She swims with the other 
black children (who swim well).  
 
In the three years that I have been involved with the school, I have not even heard one 
hint of racism. As far as I am concerned there is total integration of races at this school. I 
do think that the demographics of the school reflect the demographics of the area: there is 
a large Afrikaans community in Pretoria East, while the black community in the area 
prefers to speak English.  
 
I was therefore shocked by the contents of this broadcast. As this was one of the first 
media reports on this matter it is unfortunate that this has set the story in a certain 
direction. I must speculate that the bias was intended to sensationalise the story. 
 
 
If there is any additional information that you require, please do not hesitate to contact me 
via email. I look forward to your response.” 

 

[3]  The Broadcaster responded as follows: 

 “Complaints re: eNCA “Pretoria Crèche story” 
 

This letter is in response to a complaint by Alistair Craythorne about the broadcast of the 

above story on the 24th of November 2015 at 07h00. According to the complainant the story 

was not balanced and it was inaccurate. We have been asked to respond in terms of clauses 

28. 1 and 28.2 of the subscription broadcasting code. Our response is as follows. 

The complainant seems to suggest that the story makes unfounded allegations of racism 

against Mini-Me Academy. The complaint, in part, reads: 

“The broadcast is not balanced as it does not portray the reality of the school, especially in 

that there is a baby class that has mixed races and languages. My youngest child is in that 

class. There are black, white and coloured children, both English and Afrikaans in that class. 

They play together, eat together and sleep together.” 

This was not what the story was about. It is common knowledge that the school admits all 

races.  The main thrust of the story is described in the opening lines of the news item which 

state: 

Parents at a Pretoria crèche are fuming after two separate concerts were held for black and 

white pupils. They have accused Mini-Me Academy of segregating their children. Other 

parents are claiming the incident is only one of many at the school (own emphasis). 

The report further says: 

The English medium crèche added two extra classes for Afrikaans speaking children in 

2014. The 30 children are isolated from other children. They have their own play area, 



eating and sleeping in designated classes. This according to officials was a simple 

business decision to boost dwindling Afrikaans pupil numbers. (own emphasis) 

From the afore-going, it is clear that allegations are made by parents, whether correct or not, 

and they are presented as allegations. In the second quote, it is clear that “according to 

officials”, meaning school officials, there are separate classes for 30 children separated from 

other children and, again according to officials, it was a simple business decision to boost 

dwindling Afrikaans pupil numbers. The school officials themselves admit there is some form 

of segregation in respect of only 30 Afrikaans pupils. And to date, the school officials have 

never complained about the news item and branded it as inaccurate. They know better than a 

person who only comes to deliver and pick up a child as they run the crèche on a daily basis. 

The views of the parents and those of the owner of the crèche were broadcast thus rendering 

the report balanced and accurate. 

It might well be that the complainant’s child is in a mixed race class – which includes some 

Afrikaans pupils. But the report never said there was no mixed-race class or classes. It only 

refers to 30 Afrikaans children housed in two other classes added in 2014 – because it was a 

“business decision”. School officials are sourced as confirming that this is indeed the 

situation. 

Accordingly, we submit that the complaint is unfounded and that there is no contravention of 

the broadcasting code.” 

 

[4]  The Complainant replied as follows:  

 
“Herewith my response to the letter from e.tv dated 22 December 2015. 

 
1. It is true that the broadcaster has acknowledged that children of various races are 

admitted at the school, but the news story dealt with the issue of segregation. The 
accusation against the school was that the children were segregated into different 
classes in terms of race. My response, which was quoted in the abovementioned letter, 
clearly indicates that there is doubt about the issue of segregation. This was not 
portrayed in the broadcast and in fact went unmentioned. Once again, I say that this is 
not balanced reporting and the result is misleading. 

 
2. I know for a fact that the school officials were also not happy with the broadcast, and 

they also believed that it was biased. Making such a broad statement in the 
abovementioned letter is not factual: it may be true that they have not officially 
complained, but the absence of an official complaint does not necessarily indicate 
satisfaction. 

 
3. The statement that I ‘only [come] to deliver and pick up a child … on a daily basis’ is an 

unfounded assumption. How could they possibly know my degree of involvement with 
the school? It seems that this is a typical example of the assumptions that were made in 
putting this story together. 

 
While I agree that there were parents who were unhappy, and had valid grounds for their 
unhappiness, I submit that this news story did not report on the whole picture and was 
therefore biased. Overemphasis of a truth leads to a lie. Journalism and freedom of the press 
is a critical component of democracy but bias intentionally misleads and can lead to poor 
decision making and/or over-reaction. It is obvious that journalists must be socially 
responsible when reporting the news as the public reacts to the way a story is portrayed. The 
issues of racism and segregation are understandably very sensitive to all South Africans and 
to accuse a white Afrikaans person of racism is a very, very serious matter. I do not believe 
that reporters and editors involved with this broadcast acted responsibly and I stand by my 
initial complaint.” 

 



EVALUATION 

 

[5]  The complainant has two children at the Mini-Me Academy which is a crèche in 

Pretoria. The one child is English speaking and the other is bilingual. His children are 

white. His one child is in an English speaking class at the school. That class is 

predominantly black by virtue of it being English medium. His other child is in a baby 

class which is mixed race and languages. 

  

[6]  The school does have white English speaking children in predominantly black classes. 

If you look carefully at the footage you do see one white child sitting among many 

black children. The complainant tells us that that is his eldest child.  

 

[7] The complainant’s children are fully integrated into non-racial classes and hence he 

feels that the hurtful charge of racism is unjustified. As far as he is concerned there is 

total integration of races at the school. The claim of racism is unjustified in the 

context of his and his children’s involvement in the school. 

  

[8] On the other hand we cannot find that the journalist and the channel failed to fulfil the 

mandate to broadcast news which is truthful, accurate and fair. The broadcast 

attributed the separation of the children to language. The fact that children whose 

parents choose Afrikaans as a medium of instruction in that particular part of Pretoria 

East are overwhelmingly white would be understood by the audience. 

 

[10]  The journalist approached the headmaster of the school who told her that the separate 

concert for Afrikaans children was a ‘huge mistake’. The principal told her that the 

Afrikaans children ate, slept and played separately. Hence the broadcast repeated what 

she had been told by him. In the circumstances she repeated the information given to 

her by the principal and fulfilled the obligations expected of her. 

 

[13]  The insert reflects the justified concerns of black parents that the separation of pre-

school children on the basis of race projects damaging messages to children. The 

parents have an expectation that their children will be part of a properly integrated 

school. These views were properly aired. 

 



[14]  It is of concern that footage of the wrong school concert was shown in the original 

insert. The broadcast which was sent to the BCCSA was broadcast before the mistake 

was discovered. When the mistake was discovered the actual concert footage was 

substituted for the mistaken footage. That particular error was not however the focus 

of the complaint before us. 

 

In the circumstances, we do not find a violation of the code. 

 

 

VL BRONSTEIN 

COMMISSIONER     

  

The Chairperson, Judge Mokgoatlheng and Commissioner Viljoen concurred with the 

judgment. 

 


